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Welcome to the first edition of Hello Klean: Filtered—
your go-to source for everything you need to know
about water and beauty. At Hello Klean, we know the
struggle! Hard water's sneaky damage can throw your
routine off balance—-leaving your skin dry, your hair
dull, and your products working overtime.

We've been there, and that’s why Hello Klean exists:
to help you break free from hard water’s damaging
effects, so your hair and skin can get back to how
they used to be. In this issue, we're debunking myths
and giving you the 101 on fixing your water so you can
reclaim your beauty routine.
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Every time you shower, heavy minerals, metals and
other impurities sneak into your routine and wreak
havoc on your hair and skin. Think tight, itchy skin,
dry scalps and damaged hair.

Fix your water. Reclaim your beayty routine. The Filtar Effect
Our shower filters use & 2-step circular
filtration system that reduces minerals,
chloring, haavy metals and pollutants
in your water 50 they don’t overstay
thelr welcome and harm your hair and
skin.

The Klaan Complex™

Our beauty products pack our
preakthrough Klean Complex™
technology that binds and removes
minerals and heavy metals, unleashing
your water's rue potential. Hard

water Is nautralised, skin and hair i
balanced and protected.
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It's not just hard water and chlorine causing demage,
avarything from pesticides, arsanic, copper, and
lead can make their way into our watar through waler
systems and old pipes.



(@ The UK was ranks: the woest foe bathing
water quality in 2020,

) 8% of hames in the U.S. have nhard water,

(@ Howaii has some of the aoftest waler in
the world.

0 76% of Fueope has hurd water,

Our showar fillers halp protact your hair and skin

with powertyl filtration that uses KDF 55, amino acid
granules, and activated carbon to wick away impuritias
in your watar—leaving you with goftar, healther skin.
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It's invisible, but it’s everywhere—hard waler is wreaking havoc on your beauty
routine without you even realising it. With +60% of the UK experiencing moderate
to very hard water, and over 85% of U.S. homes affected, hard water damage is
more common than you think.

i Hard water is packed with excess minerals like calcium and magnesium.
These minerals bind to soap and surfactants, praventing them from foaming properly
and leaving behind a stubborn, insoluble residue—better known as soap scum. This
film builds up on your skin and scalp, leading to clogged pores, product buildup,
and irritation.

But that's not all. Hard water is alkaline, meaning it can raise your skin's pH
beyond its natural acidic state. The result? A study led by Dr. Carsten Flohr of St.
John’s Institute of Dermatology reveals that hard water damages our protective skin
barrier. And it’s not just a weakened skin barrier, it also causes excess moisture loss,
and increased sensitivity to irritants.

In fact, researchers at the UK Biobank discovered that people in hard water
areas have a 22% higher risk of developing dry skin. And it gets worse; another UK
study by medical journal, Lancet, found that children in hard water areas were 50%
more likely to develop eczema than those living with softer water.

’ “PEOPLE IN HARD WATER AREAS HAVE A 22% HIGHFR
| RISK OF DEVFLOPING DRY SKIN®
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The Hello Klean Shower Head removes over 90% of
chlorine and heavy metals like copper, iron and lead
that build up on your hair and skin and cause damage.

How the shower head works:

(e ss)

Reduces iron, lead and mercury for
safer showers, Neutralises chiotine,
leaving skin soft, not stripped.

(panne A0 SFRWIS)

Reduce damaging metals to protect
hair and skin, Keeps naturel olls intacts
while noutrasliging harmful elements,

{2LTIVATED Camnon)

Traps contaminants for odour-free
showers. Removes chlorine and
chemicals that dry £Xin and hair.




@ Remown the old shower head

@) Antach the Hello Klesn Shower Head ta
the hese

© Run the water for 30 seconds

@ Untap better hair snd =kin
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Shower type:
Handhald

Feols tike:
A spa-like
shirawe

Lasts for:
3 mantha for
2 persons

Whiat it Doas:
Reduces heavy
malalx s
chlonne. Bovsts
Water pressure
Iy up 10 x2

{s)

Showar Typa:
wWall-mounted

Froely lew:
Arofreshing
waterfall

Lasts for:
3 manths tor
7 pmrsains

What It Doas:
Reduces heay
metals and
chlonnm, Boosts
waler pressuns
by up to x2

@)

Shower type:
Flactac: + in Lo

Feels Wie:
A sootheng,
pentis sirewm

Lasas for:
I months far
1 perzons

What it Doos:
Raduces heavy
mutyls wnd
chionne.
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You just moved apartment—maybe even to a new country—and you noticed your
hair started shedding more? You're not alone. The culprit for your fallout might be
flowing straight from your shower head.

The truth is, your water might be loaded with heavy metals, and calcium and
magnesium, which create an invisible film over your scalp and strands, blocking
follicles and affecting hair health. The result? Hair that becomes brittle, weak, and
prone to breakage. Add chlorine into the mix, and you're not just drying out your
hair—you’re accelerating shedding, dullness, and scalp irritation.

MEET THE ANTI-THINNING SHAMPOO THAT
REDUCES HAIR FALL BY 19%
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But hera's the good news: you don’t have
to Accept excess hair tall ag inevitable.
There arc a couple of small changas that
can give instant and long-tarm regulis.

A powerlul anti-hair shedding
combination includes fltering your water
to ansure chloring, heavy metals, and rust
are reduced, and uging a hair formula
specifically degigned to neutralise hair-
damaging minarals.

How it works:

(RS TAAN vew)

To protect hair follicles,
(monw)

To boost keratin,

S man SOMPLDY

To noutralise minerals,
chloring and heavy metals,

(AniNENL)

10 reduce thinning and
boost hair density.




But here's the good news: you don’t hava
to accept excass hair fall as incvitnble,
There are a couple of small changes that
oan give inglant and long-term results.

A puwerful anti-hair shedding
combination includes filtering your water
to ensure chloring, heavy metals, and rust
are redueed, and using a hair formula
spechcally designed to neutralise hair-
damaying minerals,

How it works:
(ASInxrsrian)

10 protect hair follicles,

To boost karatin.
(G FAN DOMILINS)

To neutralise minerals,
chlgrine and heavy metals,

{Aneinnai))

To reduce thinning and
boost hair density.




Think your water's harmless? Think again. Hard water is loaded with
'i heavy metals and minerals, like calcium and magnesium, that coat

; each strand with an invisible film, making it harder for shampoo and
' conditioner to do their job. The result? Dryness, breakage, and split
g ends. We're breaking down why fighting hard water is your fastest

¢ way to sleeker, smoother, and healthier locks.

The truth is, hard water might be doing
mora damage to your halr than you
realise. A 30 day study published by the
International Journal of Dermatology
revealad that hair washed In hard

vwater didnt just look dull, it sufferad
gtructural damage at & microscopic level
Researchers found that strands axposed
to hard water had a ruffled sppesrance,
a compromised cutlicle surface, and
decreased thickness compared to hair
washed in softer water.

Why does this happen? Hard water is
loaded with ¢alcium and magnesium ions.
Thesa minerals don't just rinse out—1ey
cling 10 tha hair shaft, creating a stubborn
layer of buildup that blacks moistura from
penetrating the hair, Ovar time, this leads
‘;:::2::?' brittleness, and - Inevitably +47% THICKER HAIR IN 14 WEEKS

The waakened culicle 8lso leaves hair
more vuinerable to mechanical demage
from brushing, styling, and towel-drying,

While the etfects aren't always obvious
at first, the long-term impact can be
slgnficant. Thinner strands, incressed
shedding, and lackluster hair become the
new nermal—unlass you bresk the cycle.
The solution? A two-gtep approach: filtes
your shower water and use products
spacifically designad to detoxify your
scalp and strands.
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Full Length

Anti-Breakz
(380ML)(12.85 ]

Put 8 pause on breakage with the
£ull Length Anti-Sreakage Shampoo
that removes hard water buildup
and smooths strands while restonng
strangth, hydration, and pH balance
for haalthiar hair.

How it works:
(3L IWATED ERANCOAL)

Detoxifies and ramoves
buildup on your scalp.

(GEomr=wo0T)

Strengthens and hydrates
your hair.

(TF=nit AOD)

Gently exfoliates the scalp
and reduces frizz,

(PLEAN CowLEx)

Neutraliseg mincrals and
halances pii.
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. I You've just stepped out of the salon, your hair looks vibrant, glossy, and fresh. But

i fast forward a few washes, and the shine has dulled, your blonde has turned brassy,
| Oryour rich brunette has faded into a shadow of its former self. Sound familiar? Your
1 water might be the culprit.

’ ' Save hundreds on your hair colour with this affordable fix- Smooth Talk Dark
I Hair Anti-Fading Conditioner and Smooth Talk Light Hair Anti-Fading Conditioner,

’ both individually developed to target unwanted tones in light or dark hair that are
' amplified by unwanted minerals and metals in your water. Both conditioners also

‘ intensely nourish and moisturise your locks, leaving you with smooth, soft hair,

| _

[ | +66% IMPROVED COLOUR RETENT ION WITH THE SMOOTH TALK
l DARK HAIR + LIGHT HAIR ANTI-FADING CONDITIONER

1
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The scicnoc behind colour fade Winat it doos for dark hasn What it does for light haer:

Hard water is packed with minerals Reducss orange tones.
like calcium, magnaesium, iron, and
manganase. While they're harmless
for drinking, they wreak havoo on

your hair. These minarals cling to the
hair shaft, blocking colour from fully
penetrating the cuticle. The regult?
Uneven dye resulls, faster fading, and,
for blondes, an orange tint. Darker hair
also contains more red and orange
undertonas, which @re harder to lift
during bleaching.

The hard water effect

It's not just about colour fade. Hard
watar minerals form & stubborn layer
aver each strand, making hair fael dry,
orittle, and harder to manage. Hard
water might be invisible, but its impact
on your hair colour is crystal clear.
Protact your slrands, 50 you can push
your next colour appointmant an extra
maonth and ssve yourself some cash.

Reduces ywikow 10005,




How to protect your hair colour:

The licllo Klean Shower Filter removas
iron, manganese, and other minaralg,
praventing brassy Llones and colour fada
at the source.

|
{ | Install @ Shower Filter
1

Use a colour-safe, hard water shampoo
Opt for formulas designed to detax hair
from mineral buildup while protecling your
ghade with deeply nourishing ingredients.

— _ _

How Smooth Talk works:

{000 NUSHROOM)

Beoosts scalp circulation
and shields hair from free
radicals.

(==r or Jtrcis)

Protects against UV
damage, locks in moisture,
and prevents breakage.

(G

Reduces frizz and leaves
your hair shiny and amooth.
(sam caw o)

Neutralizes minerals and
heavy matalg that mess with
your ¢colour.

™
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Dandrull is one of those frustrating issues
that most of us deal with at some point

in our lives. You've probably tried every
shampoo and maybe even tried changing
your diat,

The fact is, there’s 8 commeon enamy
that often gats ovarlooked—your water.
Hard water, in particular, is packed with
calcum and magnasivm, which creatas
buildup on the scalp, blocking moisture
and irritating the skin. This dryness can
tnager Making, itehing, and even worsan
conditions like seborrheic dermatitis.

To make matters worse, hard water
minerals intartare with shampoo
perfarmance, leaving bahind residue that
cloge hair folliclas and disrupts tha scalp’s
natural Balance. The result? More Nakes,
more iteh, and an andless cycle of scalp
stress,

The fix? Filtar your shower water,

Tha Hallo Kiean Shower Filter removas
over 90% of chlorine and heavy metals
lika copper, iron, and laad- the hidden
Iritants behind stubborn dandruff, Pair it
with a clarifying shampoo that neulralises
minersal residue to kaap your scalp claan,
balanced, and flake-free.

How it works:
(aris Emen wEoAR)

To dissolva hard water
buildup and soothe
irritation.

To remova calcium and
magnasgium buildup.
(FIRVEN T W maTen)

1o hydrate and soften your
scalp and hair.

(SWILT ALNCnU sxTRecT

To strangthen damaged halr,




Got those rough, bumpy patches on your arms or thighs?
Strawberry skin on your legs? If those persistent little bumps keep
showing up uninvited, you’ve probably tried every lotion, scrub,
and serum out there. But what if the problem isn’t your skin? Those
bumps—keratosis pilaris, also referred to as KP—might be being
made worse by your water.

What is Keratosis Pilaris?

KP, also sometimes raferrad to as
“chicken skin” is caused by a buildup
ot keratin—a protain that protects
the skin-—that blocks halr follicles
and leads to rough, red, or white
bumps, While it's harmless, it can be
frustratingly hard to getrid of.




Hard Water, Chlorine, and KP:

A Rough Combination

Hard water is loaded with minerals
and metals that leaye behind an
invisible residua on wour skin. This
digrupts your skin barrier, making it
harder for molsture 10 absorb and
\eaving skin drier and rougher. Tha
buildup of mincrais can sled cloy
pores, preventing natural exfoliation
and making KP bumps even more
pronounced,

Betors Blank Space
Anti-KS Budy Wash

Your KP Saviour

The good news is, KP can be improved
with formulas that clear hard water
pulld-up, strangthen the skin barriar,
and decongest clogged pores with
gentle axfoliants. Add In a shower
fitter, and you'll gaa results in no time.




3-STEP
FIGHT

HEAD
ON




Step1
Shawer Head

Step 2
Rlunk Spece Anti KP
Body Wash

Step 3
Cool Down Anti-Buildup
Body Lotion

Remaves over 90% of chlorine
and haavy matals like copper,
iron and lesd, that Beld up an
your hair and skin and couse
clamage.

What's inside:

G
e
VARENO ACID WMAWLLY)
(ACTIARIPD CAMAON )

For bumpy sidn that won't
budge, Blunk Sgace & your
solution. | iz bi-phase body
wash claars bulldup, neutralises
minerals, snd wmootbs out
rough-teeling skin post-zhowsr,

What's ingigde;

(vrrcwn)
ol
S ———

(A% JauTLL A )
(cimin cosLaE-)

For congeation prone siin
battling hard watee, Coal Dawn
is your go-to. This probiotic
coasling lotion provides
lightweight Fydration and
instant reliet.

What's inside:

(M SPATPILL L ATINTITA FITRACT )
L e e )

A
¢

(€1 ren cowem rc=)
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Your skin isn't problematic, your water is. For years, beauty lovers have blamed
everything from diet to expensive skincare for dry skin, irritation, and stubborn
breakouts. But what if the real culprit has been your water all along?

The truth is, hard water is high in minerals like calcium and magnesium that coat
the skin with a stubborn residue that prevents cleansers, serums and moisturisers
from doing their job. And chances are, if you live in the UK, the U.S,, the GCC, or
many European countries, you're being impacted by hard water and chlorine.

Dermatologists reveal that the biggest issue with hard water is that it raises the
skin’s pH and throws it off balance. Research from King's College London found that
hard water disrupts the skin barrier, making it more prone to dryness, irritation, and
even conditions like eczema. The solution? Protect yourself with a shower filter that
removes chlorine and other impurities, and formulas that neutralise minerals and
heavy metals to balance the skin.

REDUCF SKIN SENSITIVITY BY 88% AND
HYDRATE FOR 12+ HOURS WITH PRESS RESET




Cold Cream Anti-Dryness Body Cream
Hard water strips. Cold Cream restoras.
This rich, barrier-strangthening formula
instantly soothes dryness, redness, and
irritation while hydrating for 12+ hours.

Powared by Probictics, Centella Asiatica
extract, and Cecac Seed Butter, it locks in
moisture and shields against harsh watar
irritation on your skin.

Press Reset Anti-Dryness Body Wash
This soothing bi-phags tormula defonds
sgamnst hard water damage while
hydrating and strengthening your skins
natural barrier.

Just shake Lo activate, and lat Kombucha,

Ceantalla Asiatioa, and PHA restore
balance and bring ralief to tight and
sansitised skin.

Dry skin vs.
dehydrated skin

* A true skin type
« Small, invisible pores
» Vigible skin flakes

806 or hormones

(OamrORATLD éu—v)

+ [rritation and rednass
+ Lack of water in skin
« A\ LemPOorary state

(Fanen v s

* Dull skin
« Tight, itchy feeling

* Determined by genetics,

« Compromisad skin barrier
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The Hello Kiaan fiter
i5 3 gaew changer!

Lura'Ww
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The Hetlo Kiaan Shower Hosd
has bean & game changar for
me. The water whara | live was
mong me miasesble as
irrtated my skin 5o badly. Before
2 frisendd recommendad | try Helle
Klesan, | was having to wash sy
hair and face over 2 a bath with
3 drinking water filtie bacause
whan | showarad my hair was &
frizzy maas »nd my skin was red
and blotchy, | he Hall: Klsan
Fillur hoz made such 3 positive
dfterenca ta my averyday Gl

Brilliant invention,
Have it.

Caraline M

Lasy 10 meplsce. My watar

Quadity i very hard and chalky in
Bedfordshire. Using 3 Hello Klasn
Shower Hes:! has made & world
of & Elference to my hwir and to
my zkin, Wauldn't e withaut i,

“



°@x

Maacie
body wash,

Karolina 7

Works absolute wanders for KP.
Fve usad it for just undar & week
and wow, | can definituly see the
rasults, My skin = lwss bumpy
and Irritated, not 35 dry and

the redness that bathuesd me
3 much has sgnificantty Qons
down. | uand to hate the wey my
skin loaksd becousa of KP, but
faw, even after & long day | can
Bt s0¢ the wifmcts of this by
wash ¢e mry slon. | ordeesd it not
haeving any expeciations, but I'm
impressad and this will Dacame a
requlae in my routing

Litesaving for poople
with sensitive skin.

Abhy T

These were a litery| |ife savar
whiie | 'wax in the South of
Englanct for 4 months. | discovera
mry skin was allkeic to the hard
water and | would devalog

rRalees 3fter my showwrs, With
Hollo Kican'a shower head and
canridgas, my skdn calmed down.

e ———————— |




